
C&R Markets Return Policy 

C&R Markets can accept returns of items purchased within a 30-day window of purchase. C&R also 
requires a receipt or proof of purchase to accept any returns. The item(s) being returned must be returned 
to the original store of purchase.  C&R will not accept returns on any items that expired in the customers 
possession. 

All returns must be left at the customer service counter prior to shopping, or they may not be honored.  

Returns with receipt: 

• Returns will be refunded to the same payment method that was used to make the purchase. 
Example: Credit Card, EBT/SNAP Card or Cash. Check and Debit purchases should be given back 
as Cash. 

Returns without a receipt: 

• If you used your Loyalty card, we could look through our Electronic Journal file to locate your 
receipt.  If the original receipt cannot be located, we cannot accept the return. 

WIC Returns – C&R cannot provide refunds for any items which have been purchased with WIC. Any 
items purchased on WIC can be exchanged for the exact same item.  

Baby Formula Returns- Customers must have a receipt to refund / exchange baby formula. Baby formula 
purchased using WIC cannot be returned due to USDA regulation but can be exchanged for the exact 
same item (Example: a damaged or dented item may be exchanged for the exact same product). 

• All sales are final on Close dated, Clearance or Managers Specials 
• No Returns will be given on Gift Cards.   
• Returns on special orders will be made only at the discretion of the Store Director 
• Returns involving Fresh meat orders must be handled separately and will involve both the Store 

Director and Meat department Manager. 
• Liquor and Tobacco may be returned only if unopened and original receipt presented.  


